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What's the one common thing between successful businesses of all 

shapes and sizes, across geographies and industries? A continuous 

learning culture, amongst other things. And driving this culture 

are a bunch of committed individuals (L&D or HR) and robust 

systems that work day-in and day-out to ensure that employees 

have instant access to learning - when and where it's needed, are 

always updated with latest company/ product/ industry/ role-

related information, and are able to advance in their career. There 

may be many more, but the aforementioned ones form the crux of 

all learning/training objectives there are. 

Understanding the actual use cases and case studies of these 

organisations, then, can be beneficial for businesses on the verge 

of adopting a learning platform for the first time or switching to a 

new one. 

For close to 14 years, UpsideLMS has been at the forefront of LMS 

industry - changing how people learn and perform. Some of the 

world's biggest, blue-chip organisations (1M+ users to be precise!) 

use UpsideLMS for managing their learning/training interventions. 

It's our deep-rooted belief that their success stories will bring the 

much needed exposure to the best practices and measurable 

benefits, which can be leveraged by organisations worldwide. 

So let's get started!

Introduction



As a start-up training company, Red Scout's existing Learning 

Management System was proving too expensive to manage 

the delivery of its training solutions to its customers. Red Scout 

identified the need for an eLearning platform that could scale 

with the business, facilitate growth and let it focus on its core 

business of providing training; one that was not only easy-to-

use, cost effective, highly functional, secure and reliable, but 

also could be integrated with its existing website to enable 

online selling of training materials to customers worldwide.

Read the detailed case study to learn how UpsideLMS helped 

Red Scout to:

Red Scout's website becomes 
a one-stop-shop for all its clients 
with UpsideLMS' APIs

Read Case Study

Exhibit its courses and training programmes on its website 

through an LMS catalog

Manage user profile creation automatically within the LMS 

for individual customers, using user registration 

information from the Red Scout website for  customers 

purchasing the courses and completing the payment 

transaction successfully on the Red Scout website

Get courses assigned to respective users automatically

https://www.upsidelms.com/uploads/case_studies_pdf/casestudy-red-scouts-website-becomes-one-stop-shop-for-all-its-clients-with-upsidelms-apis.pdf


A startup with a small team size and a need to compete 

with the larger players in the Security Awareness 

training market, Yellow Room Learning (YRL) required a 

secure, reliable and robust platform that could be used 

for delivering and managing online training for its 

multiple customers worldwide.

Read the detailed case study to learn how UpsideLMS 

enabled YRL to:

Yellow Room Learning uses 
Multi-Tenancy UpsideLMS to 
deliver Security Awareness 
Training worldwide

Host multiple clients on the same setup

Be scalable and flexible so to meet the needs of its 

different clients

Provide a platform that was intuitive and easy-to-use, 

with a good user interface

Read Case Study

https://www.upsidelms.com/uploads/case_studies_pdf/casestudy-multi-tenancy-upsidelms-to-deliver-security-awareness-training-worldwide.pdf


The UK's largest provider of self storage solutions, Safestore 

wanted to make its training management process easier, 

efficient as well as cost- and time-effective for its L&D managers, 

and at the same time make the learning experience consistent 

and seamless for its staff. Safestore recognised the need for a 

reliable learning management platform that would ensure a 

consistent learner experience for its widely dispersed learners 

with a long-term sustainability through continuous and 

consistent training for developing the competences of its 

employees and preparing leaders of the future.

Read the detailed case study to learn how UpsideLMS enabled 

Safestore to:

Safestore delivers training across 
100 + stores in UK with a Responsive 
and Reliable LMS

Create customised training programmes as per its learner roles

Ensure that the learning was accessible to all learners, and the 

experience was consistent and seamless

Be assured of a reliable and scalable system that could handle 

high-loads with a high uptime

Read Case Study

https://www.upsidelms.com/uploads/case_studies_pdf/safestore-delivers-training-in-uk-with-responsive-and-reliable-lms.pdf


For Gulf Oil, a leading lubricant manufacturing company, delivering 

induction, compliance and competency training to its employees 

worldwide in an efficient and cost-effective way, matching global 

standards was a key requirement. For this, the company conceived its 

own learning academy under the title 'Gulf Oil Learning & 

Development (GOLD) Academy'.

UpsideLMS enabled Gulf Oil to achieve cost- and time-savings, and 

increase efficiency by:

Gulf Oil achieves Savings and 
Efficiency with UpsideLMS

Delivering consistent Induction Training to its new recruits 

Establishing connect between Gulf Oils' Performance Management 

(PMS) and Learning Management Systems (LMS) 

Achieving a sustained increase in mandatory Training Compliance 

Enabling anytime, anywhere, any device access to training for its 

learners

Improving centralised reporting and line manager reporting 

Providing multi-lingual access to its global , non-English speaking 

offices

Integrating with its HRIS for automated user creation, management, 

and update in the LMS

Hosting multiple portals on a single LMS

Read Case Study

https://www.upsidelms.com/uploads/case_studies_pdf/casestudy-gulf-savings-and-efficiency-with-upsidelms.pdf


Increase learning opportunities for its blue-collar staff

Achieve mandatory compliance training requirements

Drive learner engagement & achieve cost savings

Ensure real-time Subject Matter Expert support for learners

Enable anytime, anywhere, any device access to training with UpsideLMS Mobile Apps

Offer enhanced UI & UX for its IT-literate and non-literate users 

Offer multi-lingual learning (Spanish) to increase user adoption

Improve learner engagement through point-based Gamification module

For MIT Panama, a maritime company dealing in port services, cargo movement, 

transshipment operations, and container handling for import and export, 

Compliance was extremely crucial not only to avoid costly fines and delays, but also 

to achieve a reputation for excellence and increase profitability and market share. 

With a view to resolving its L&D challenges, MIT Panama's key objectives were to 

ensure on-time completion of compliance training programmes, learning is easily 

accessible anytime-anywhere and increase operational efficiency. 

Read the detailed case study to learn how UpsideLMS enabled MIT Panama to:

MIT Panama overcomes the complexity 
of its L&D challenges with UpsideLMS

Read Case Study

https://www.upsidelms.com/uploads/case_studies_pdf/Case-study-MIT-UK.pdf


For Doha Bank, one of the largest commercial banks in the State of 

Qatar, supporting the State of Qatar's initiative to develop a 

comprehensive knowledge-based society meant making key 

investments in technology-aided learning solutions. Doha Bank's key 

requirement called for a fully equipped platform capable of providing 

engaging, interactive and flexible learning environment to users. 

Read the detailed case study to learn how UpsideLMS enabled Doha 

Bank to:

Doha Bank strengthens its 
commitment to Human Capital 
Development with UpsideLMS

Offer a personalised, high quality learning experience to its learners

Manage and monitor compliance requirements

Improve awareness of Doha Bank's products & services for all 

employees

Achieve complete mobility through 'Taeleem'- custom branded 

UpsideLMS Mobile App 

Increase employee engagement & reduce costs associated with training

Provide multi-lingual support for Arabic 

Offer a ready library of 200+ off-the-shelf courses & videos

Enable easy and just-in-time (JIT) access to learning

Improve perception of Doha Bank's investment in employee 

development

Read Case Study

https://www.upsidelms.com/uploads/case_studies_pdf/casestudy-doha-bank-human-capital-development.pdf


At the time of project initiation, ISS, a leading global provider of facility 

services, had no provision for centralised training for its geographically 

dispersed offices across the world. Administrative efforts for 

maintaining user training data, managing competencies and licenses, 

keeping track of licenses, managing classroom training were intense, 

leading to high administrative costs. ISS' key requirement was to make 

the training management simple, centralised and standardised for all 

countries with an ability to cater to the individual L&D needs of each 

country.

Read the detailed case study to learn how UpsideLMS enabled ISS to:

ISS caters to the individual L&D 
needs of its geographically dispersed 
offices with UpsideLMS

Cater to the individual L&D needs of its regional offices, with 

centralised training management

Offer flexibility in its configuration and use along with possible 

customisations

Be cost-effective and well-priced within an acceptable budget

Read Case Study

https://www.upsidelms.com/uploads/case_studies_pdf/casestudy-iss-caters-the-individual-l-d-needs-of-its-geographically-dispersed-offices.pdf


Fitness First (FF), a leader in the global health and fitness industry, 

indentified the need for a best-in-class Learning Management System 

that could help it in providing its staff with resources to learn new 

things, supporting them to make fitness a part of their lives and, to 

others in general, demonstrating that FF provides internal services that 

sets it apart from other employers.

Read the detailed case study to learn how UpsideLMS enabled FF to:

Fitness First attains Total Learner 
Engagement with a Responsive, 
Gamified LMS platform

Increase access to training, Fitness first tools and resources 

through a cutting edge learning portal that entices users to get 

involved and develop themselves at their own time and pace

Deliver  a unified, responsive learner experience across 

desktops, tablets and smart phones for staff members anytime 

and anywhere regardless of their role

Create a highly interactive learning environment to reinforce 

brand values, encourage take up fitness goals, and facilitate 

knowledge retention as well as employee engagement

Read Case Study

https://www.upsidelms.com/uploads/case_studies_pdf/fitness-first-attains-total-learner-engagement-with-responsive-gamified-lms-platform.pdf


We couldn't agree more! 

Get an unrestricted, full access to UpsideLMS, our AI-

powered Cloud-based Learning Management System, for 

14 days with our Self Set up UpsideLMS Free Trial. To 

ensure you hit the ground running, we have pre-created 

some curriculums for you. Psst! We have also got your 

back with 24×7 Tech Support and Live Chat during the 

Trial period. 

Features to explore in UpsideLMS:

Experience UpsideLMS - 
Free for 14 days!

AI recommendation Engine

Gamification

Mobile Apps

Reporting and Analytics

Classroom and Virtual Classroom

Compliance Training

Social Learning 

Start Free Trial

'The proof of the pudding is in the eating'. 

and tons more!

https://www.upsidelms.com/learning-management-system-free-trial?src=LMS-Success-Stories-Toolkit
https://www.upsidelms.com/learning-management-system


contact@upsidelms.com    www.upsidelms.com

There is no doubt that a Learning Management System, when used 

appropriately, can lead to L&D and organisational success. And case studies, 

like the ones presented in this toolkit, are a valuable and an important tool 

in the success journey. 

That said, one critical caveat to remember is that while the use cases and 

scenarios may serve as a role model for potential companies to follow, the 

actual objectives, challenges, pain areas, industry- and geographic-

conditions that a particular organisation faces mandates that the learning-

tech solution be in line with its 'unique' requirements. 
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